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How to register for a tax refund 

 
Go to the link, provided by Your agency, choose Tax refund service, click „CONTINUE 

REGISTRATION“. 

 

 

 

Select country you worked in and your country of citizenship. Then click „CONTINUE“.  
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Fill in all the required information: your first name, last name, e-mail address, phone number and mark 

confirmation and agree. Then click „COMPLETE REGISTRATION“. 

 

 

After that you will get your account activation letter to your email address.  
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Activate your account by opening the activation letter and clicking on the "Activate" button. 

 

Create your own account password and click „LOGIN“. 
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Fill in all required personal information. 

 

 

  



5 
 

Follow instructions and fill in all required information for refund. 
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Fill in all required information about your employer. 
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Check if all information is correct and click “CONTINUE BY SINGING”.  

 

Then click agree and continue. 
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You create digital signature only once, by clicking on “Sign up” and after, you can simply click on each 

required place to be signed (page 4, 7, 8 and 10) . 
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When all document package is signed, click “FINISH”. 
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Upload required documents. 
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If you do not have all the necessary documents – we can get them for You. 

• Last pay slips from all the employers (if you have them); 

• Forms W-2 from all the employers (you will receive W2 from your employers by February 

15th, so You can add it later if You are registering before this date); 

• A copy of your passport; 

• A copy of your Social Security Card; 

• A copy of your Visa; 

• A copy of your DS-2019 form (if you have it). 
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